convera

Queen of All Saints Academy has proudly partnered with Convera GlobalPay for Students to offer you a simple, secure and smart
way to pay your fees online through your FACTS account. Within Convera'’s platform, you will have the ability to pay in your home
currency, with competitive exchange rates and payment methods. Let Convera take the stress and uncertainty out of paying your tuition!

Convera is trusted by 800+ institutions worldwide to enable payments in 140+ currencies across 200+ countries and territories.

Why choose Convera:

« Pay online via popular options including bank transfer, credit, or debit card or eWallet

« Avoid costly transaction charges from your bank

« Compare payment options instantly, while Convera holds the exchange rate for 72 hours

« Ifyoufind a less expensive quote from your bank, Convera will match it with their Price Promise Guarantee
« Track your payment status by SMS and email

« Multilingual platform and payment instructions - available in 10 languages

» Access 24/7 live chat on the platform or contact our friendly team: studentsupport@convera.com

« A platform built with security in mind so that your money is protected

»  We are a global partner which has been helping students achieve their education dreams for over a decade

PRICE PRCMISE
Receive the Convera GlobalPay for Students Price Promise* g—

*Disclaimer: If you find a lower price from your bank, you may submit a claim under the Price Promise program asking Convera to match your bank’s price
by emailing us at pricepromise@convera.com
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How to make a payment:

' Smart Money Moves convera.com Australia + Austria « Canada - Costa Rica - Czech Republic - France - Germany - Hong Kong - ltaly - India
- Japan - Lithuania - Luxembourg - Malta - New Zealand - Poland - Singapore - Spain - Switzerland - UK - USA


https://online.factsmgt.com/register/4MK2Y/instlogin/reg-message
mailto:pricepromise@convera.com
https://online.factsmgt.com/register/4MK2Y/instlogin/reg-message

Login to your FACTS account and select the “International Payment” option, through FACTS. You will be re-directed to Convera’s
GlobalPay for Students site to initiate and complete your payment.

2. You will now be on the landing page of GPfS where you will begin your payment journey - Select the country paying from, enter the
amount to be paid to Queen of All Saints Academy, and click “get a quote.”

3. "Choose a Way to Pay” page - Select payment method you would like to pay by — Wire, Credit Card, or Mobile/Online Payment;
WeChat, ALIPAY or other — Click “Next”

4. "Student Details” page — confirm information is correct and click “Next”

5. "Payer Details” page - Who will be making this payment? Enter required personal details as needed, check “Terms of Use” box, and
then click "Proceed to Payment.”

6. "Make a Payment” page — Follow instructions provided, with respect to the payment method chosen. You may also select “Notify me
by SMS” (payment tracking notifications by text, optional).

7. Complete your student payment online or in-person.

Contacts and Inquiries
Please contact us by email: StudentSupport@convera.com

Please include student's full name, student ID, and institution name in the subject line of the email. We also provide a dedicated student
inquiry hotline that will help you through the payment process.

USA / Canada
+1877 218 8829
+1 402 884 3041
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